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Setup for Merlin 2 and Quest CT400

The following work is to be carried out once you have installed your CT400 device and
Merlin 2 board following the “Anztec Quick Wash Quest CT400 Upgrade Instructions”

The first step

USE THE PROVIDED SHEET TO FILL IN YOUR INFORMATION Page 13,14,15.
Or use your phone to take photos of all the setup screens in the service menu.
Then print an accountancy report.

Check your Merlin 2 screen, it will cycle through and show its chosen IP Address. This will
be chosen by the Merlin 2 until you set the IP Address in the following steps.
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Open Firefox (recommended) or Internet Explorer.

Then type in the IP Address as seen on your Merlin 2 screen 192.168.55.130
Username: admin Password: admin
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Then select Configure Network
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() PROWASH

Once you are in Configure Network, change the IP Address.
Uncheck the Automatically Configure check box to retain your new chosen IP Address

Check that your system update server is correct 45.113.9.135

(If this is incorrect you will get a “Non-Specific TFTP Error”)

LaserWash # N\192.168.55.71

LaserWash # 2 192.168.55.72

2% Anztec Wash Monitol =)
<« c @® 110% - 9| | Q search mE@o =

Webserver Home
Configuration

Meters

WASH ENTRY SYSTEM

i) Network Configu
Ecoipmens B Automatically Configure
Alerts Network:

User IP Address: [to21685571 [ 2
i Subnet Mask- 255.255.255.0
Current User:
admin Default Gateway 192.168.55.99
MAC Address: 00:00:5E:A8:00:CA
DNS

DNS Server Address:

8.8.8.8 / by

System Updates

System Update Server Address: 45.113.9.135

Email

Enable Email Service:
Email Uses SSL:
SMTP Server Address.
Usemame

Password

Mail From Address:

]
[w]
192.168.0.24

testwash@anztec.com

Your network may have a different prefix 192.168.0.7 If so you will need to change your PC
settings to suit, connect directly to the Merlin 2 and then change the IP address to suit.

= | |
2% Anztec Wash Monitor X ‘ £
&« c @ ® & 192.168.55.130/config_networkshtmiZtoken=839096455 - @ || Q searcn n B o =
SMTP Server Address 192.168.0.24
Username
Password ®
Mail From Address: testwash@anztec.com
Test Mail Address: development@anitec.cnm
Time Server
Use Time Server: B
Time Server Address: time.nist.gov
Timezone UTC +12:00 New Zealand - L
Daylight Saving [
Management Server
Management Server Address:  121.72.226.177
Pushover
Enable Pushover Service: ]

Pushover API Token

m

Test Pushover User ID

Pushover Test

® Anztec Ltd 2016. Al Rights Reserved
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Once you have set up your IP address and unchecked the box then scroll down and select
Apply Changes.

Then close and reopen Firefox.
You will then have to type in the new IP Address.

In this case 192.168.55.71
Username: admin Password: admin

- E=Rr0]
er—— =
<« c @ © £ 1921685571 1o% e ¥ | | Q Search mw®E o =

Webserver Home
ANZTEC Whst Enrey Svsrem

Anztec Wash Enfry
Username

admin Welcome To The Anztec Wash Entry System
Password

[eoesd T E

Login

@ Anztec Ltd. 2016. All Rights Reserved
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Configuring System — Updating Software

il e i

£ Aanztec Wash Mositor x

<« [l T 192168.55.7Licenlig_system.ahtmiToken=579781 B oaes - @ o Qs n @@ =

WebstrverHomg

WASH ENTRY SYSTEM

Configuration

leters

D AnItec LIt 2016, A8 Rights Resened

192168 55.T1./confiq_system shtmiftokens STATELY

N Boil e
This will allow you to update the Merlin 2 software from the Anztec server.
Check that your system update server is correct 45.113.9.135

The latest software version as of 09/10/2018 = Merlin2_v110.zip
Type this into the text box, then click Download File

If the download fails please contact Prowagh for the back-up server address.

5] o]

#% Anstec Wath Monitor x

« [ D 192168.55. 7 /confi systemahtmiftoken= 579781 B um e O Qe mwEBo =

Hn AN ZTE WASH ENTRY SYSTEM
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Once you have downloaded the file you will gain another button Program File that will allow

you to program the new software into the Merlin 2. The Merlin
be required to login again.

System Update

Update Figname.

Marind_vi03.25p
Comwnlosd Fike

Update File Dawnload Complete

ill then restart and you will
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Configure Clock

2% Anztec Wash Entry x | ) o0,
&> C o @ 192.168.55.71 1% e @ || Q Search n B @o =
Webserver Home
Configuration... Configure Metwork c WASH ENTRY SYSTEM
Meters Configure Washes
Logs Configure Clack
Ecommerce Status Configure System sh Entry System
Alerts Configure Site
User Configure Pushover
Password Configure Reports
Current User
Confi R t
b onfigure Receip!

Configure Ecommerce

Contiure Harawars

@ Anztec Ltd. 2016 All Rights Reserved

Set the current date and time. Then click Apply Changes

A ls gl

2% Anztec Wash Monitor X ‘ £
€)= C m ® 192.168.55.71/config_rtcshtmi?token=814955331 10%) e O || Q Search meEeao =
Webserver Home

ERMENER0 ANZ I Ec WASH ENTRY SYSTEM

Meters

el Current Date/Time

Ecommerce Status ) i )

Alerts Date: 19 . 09 . 2018

User Time: 14 : 00 : 13

Password

® Anztec Ltd 2016. All Rights Reserved
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Setting Printer Type
You will need to select Configure Hardware and select your printer type.

o Seiko = Seiko — Serial; this is for most LaserWash entry system
e Custom = New Style Custom Printer for LaserWash entry system
o Hengstler = Hengstler Printer in Mr Magic entry system

e Fenix = older Fenix (Will need Fenix loom ad Manual)

This Merlin 2 upgrade is not compatible with old style parallel printers
Once you click Apply Changes, cycle the power to the Entry System.
In the Configure Receipt menu you can now print a Test Receipt.

(If the printer fails to print you may need to reset the printer via the reset button on the top of
the printer)

Webserver Home
ANZTEC WASH ENTRY SYSTEM

Ineters

Logs Hardware Configuration
Ecommerce Stal Printer Typo =
jerts
i Apply Changes | [ Reset |
Passwori d
Current User.
admin
Logout

® Anztec Ltd 2017 All Rights Reserved

% Screenshot Added X
A screenshot was added to your Dropbox.
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Setting Wash Packages, Names and Price

= k PG
€ c @ ® 192.168.55.71/config_washes.shim/?ioken=5797819 1% | e @ || Q Seorch In B o =
Webserver Home
Configuration Configure Network c WASH ENTRY SYSTEM
Meters Configure Washes
Logs Configure Clock
E Stat Configure System 7
e e g ! Name Price Select Mode Output
Alerts Configure Site
$20.00 1 Normal |
User Configure Pushover $15.00 2 Normal 2
Password Configure Reports $10.00 3 e | 3
Current User:
g Configure Receipt $5700 4 Normal 4
Configure Ecommerce
Configure Hardware
Wash Number: 1~ Wash Name: ukimate Wash Price: $20.00
Wash Mode: Normal ~ Wash Select: 1 ~ Wash Output: 1 ~ Enable Wash

@ Anztec Ltd 2016. All Rights Reserved

192.168.55.71/cenfig_wash 5797819

Use Wash Number drop down dox to select the wash that you would like to edit.

After configuring all washes, click Apply changes.

Note: Even if you deselect the Enable Wash checkbox we advise that any unused wash
buttons are unplugged from the logic board. (Located behind Hopper 1 on the lower left-
hand side of the relay board). This will prevent customers attempting to purchase any
unused wash options

2% Anztec Wash Entry X ‘ sl
&)= G @ 192.168.55.71/config_washes.shtmi?token=5797813 110% e | | Q Search n g o =
e ANZTEC
{imounion WASH ENTRY SYSTEM
Meters
) Enabled Washes
ECHERS AL No. Wash Name Price Select Mode Qutput
s 1 ultimate $20.00 1 Normal 1
L 2 extreme $15.00 %) Normal 2
CPESSTGU'“ 3 quick $10.00 3 Normal 3
il 4 cheap $5.00 4 Normal 4
Wash Configuration
Wash Number: 1 ~ Wash Name: ultimate Wash Price: $20.00
Wash Mode: Normal ~ Wash Select: 1 ~ Wash Output: 1~ Enable Wash- ¥

© Anztec Ltd 2016. All Rights Reserved
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Configuring Receipt Information

2% Anztec Wash Entry
€)= C @
Webserver Home
Configuration

WMeters

Logs

Ecommerce Status
Alerts

User

Password

Current User
admin

=] =
@ 192.168.55.71/config_receipt.sht 110% e | | Q Search n g a =

Configure Netwark c

Configure Washes

WASH ENTRY SYSTEM

Configure Clock

Configure System

g =
Configure Site
Configure Pushover -
Configure Reporis

i |Test Wash 0]
Caonfigure Receipt

1] 13/15 Flight Drive
Configure Ecommerce
Configure Hardware ] TUHEmHTInE
rnone: ] 03 8340 3200
Email: ]
Website: e prowash.com.au
ABN/GST No. ] 1234567890
Tagline s

]

Jurisdiction: Australia -

[ Apply Changes | [ Reset | [ Print Test Receppt |

© Anztec Ltd 2016 All Rights Reserved

192.168.55.71 /config_receipt.shtm|?token=5797819

You can now configure your receipt via the Merlin 2 and on your PC use the information you

recorded to fill out the following fields. Ensure you press Ap

Changes when finished.

2% Anztec Wash Entry
<) C @
Webserver Home
Configuration...
Meters

Logs

Ecommerce Status
Alerts

User

Password

Current User
admin

x| =
® 192.168.55.71/config_receiptshtml?token=5797819 uo% ) e @ 9| | Q Search n Bo =

WASH ENTRY SYSTEM

Receipt Enable

Enable Receipt Printing = /

Receipt Configuration
Site Name: £l [Test wash 0]
Address: ] 13/15 Fiight Drive
&)
Phone
Email: ]
Website: prowash.com.au
ABN/GST No.: 1234567890
Tagline
Jurisdiction Australia -

[ Apply Changes | [ Reset | [ Print Test Receipt |

© Anztec Ltd 2016. All Rights Reserved

3ol 10:05 AM

= 19/09/2018

In this menu you can now Print Test Receipt.

(If the printer fails to print you may need to reset the printer via the reset button on the top of

the printer)

Ensure you have set up your printer in the previous step.
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Configuring Ecommerce

. a]l
2% Anztec Wash Entry x ‘ (5]
&)= C o @ 192.168.55.71/config_ecommerce.shtml?token=5797819 110% e @ || Q Search n B a =

Webserver Home

C

Configure Netwark WASH ENTRY SYSTEM

Configuration...

Meters Configure Washes
Logs Configure Clock wration
Ecommerce Status Configure System H

Alerts Configure Site
Quest -

User Configure Pushover
Password Configure Reports I g
Current User

Configure Receipt
admin & i

Configure Ecommerce
Configure Harcwars $0.00

Aoply Changes | [ Reset |

© Anztec Ltd 2016. All Rights Reserved

192.168.55.71/config_ecommerce.shtml?token=5797819

7 ® e m iy g ha

Select the check box for Enable Ecommerce.

Set your credit card surcharge.

7 Anztec Wash Entry X
€)= ¢

Wepserver Home

n & o

o @ | | Q seorch

110%

WASH ENTRY SYSTEM

Configuration

heters

Logs

Ecommerce Status

Alerts
User

Password

Current User.
admin

Ecommerce Configuration ‘
Enable Ecommerce: Ei]
Card Service Vendor: Quest -

Card Surcharge

\ ‘3;0,20

Al

Reset

Enable Comms Logging:
Reset Log File
Download Log File

Perform Host Logon

Apply Changes

© Anztec Ltd 2017 All Rights Reserved
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Switching your CT400 from pulse to serial mode
Log on to your Quest Cloud account

https://mel.cIoudeftpos.com/ach

o @ & hy .-._'--..-Iclcudeﬁoﬁ'--" al/LogOn

CloudEFTPOS

Log On

Please enter your usemame and password
Account Information
Email
Pazaword

[ Remembar Ma

I've forgotten my password

Once you login you will see the following page.

Select All Payment Terminals from the Payment Terminal drop down menu.

%= c @ @ nitpsy/tnetrustesiortacuifamilytrustmel cloudeftpos.dm Repart: - @ @ ¥ ma =

C|ouaETPOS COMPANYQPAYMENT TERMINALS = DEVICES  USERS  REFORTING

ALL PAYWENT TERMINALS
PAYMENT TERMINAL GROUPS

Reporting

Generate Reports for:

TRANSACTION STATISTICS
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You will now see all of your CT400 devices.

Select Edit on the Auto you would like to change from pulse to serial mode.

€= © @ hrepsyhetrusteefortaouktamilytrust mel doudeftpos.comStore/PaymentTerminalindex LR @ xme =

ClOUdEFTPOS cowrany  pavmicrar termanars

Payment Tarminsis

Payment Terminals

! Go

Name Serialllo.  Bank Werchant 1D Terminal ID Group Refund Code  Actions

Bayt 000574 naB 0590573 QtkT Epping 24-R Carwiash S
Bay 5 2600073 NAB 30590533 QIKHE -
Bay 1 25000833 NAB 30590533 QIKH3 J e
Bay 2 2001690 NAB 0590573 QtkHz Epping 24HR Carvash m
Auto 1 25001823 NAB 30590533 QIKH4 Eppng 24HR Carviash # et
Bay3 o074 NAB 30530533 QikHs Epping 24 e

You will now be able to edit your Payment Terminal.

Select the Integrated/Attended Mode check box to enable Serial connection.

(Attended mode may now have a new label — Integrated mode they work in the same way)

Edit Payment Terminal

MName * Auto 1
PosID

Default Tap Amount 512 X v |

Enable Card Payments  [¥]

Integrated / Attended Mode [

Config Update Frequency | 300 it

Refund Code

Request Log Upload * Disabled v
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Updating the Entry System Software
This guide will help you with installing new software in an Anztec Entry System.
Step 1.

You will need to print off your Accountancy report. After changing the software you will lose
all old figures.

Step 2.
Purchase a wash to get a current receipt. This will help with the re-configuration.

- Wash Name
- Site Name

- Address

- ABN

Step 3.
Using the service key put the entry system into Service mode.

And scroll through all the 6 Menu’s and take photos or write down all the Configuration
settings including sub menus.

USE THE PROVIDED SHEET TO FILL IN YOUR INFORMATION
Page 13,14,15.

Use D to scroll to the Next Menu.
Use the number to go into settingsie. 1,2 ,34

Use # to Enter

Service Key:

Page 12



DuBois Chemicals Australia Pty Ltd
Trading as Prowash Australia

N\ ABN 95 627 425 825
() PROWASH

13-15 Flight Drive, Tullamarine Victoria 3043
T: +61 3 8340 3200 W: prowash.com.au

Most important information to take note of before installing new software:

e WASH PRICING - Any unused washes set to $99.99

e COIN MECH - this is the configuration of Coins and Tokens VERY IMPORTANT

e CREDIT LIMIT - Usually set to $20.00, unless the top wash is more than $20.00

o ESCROW - Usually set to 1, unless your entry system is set back from auto and
then this number is the number of cars you can fit between the entry system and
the Automatic Carwash

e Terminal Enabled - If your entry says “WASH CLOSED” when your car wash is
closed or in fault this should be ON. If your entry system remains “INSERT
CASH (CARD)” when Auto is off or in Fault then this is OFF.

e Printer — This is the type of printer you have installed. NB: Obsolete older style
printers may not work with this software

Only once you get all of the above information, after this step you will lose all old data

The following should be completed by a confident person with electronic PCB
experience

Bend up tabs to allow
hopper chute to slide out

and give you access to
Power down first Remove hoppers the logic board

N

Using 7mm socket remove 2 x 7mm nuts to remove logic board cover to gain access
to software chip

Using a small screw driver remove old software chip

Then replace with new software chip following the details below

TAKE NOTE OF CHIP ORENTATION, CUT OUT TO THE TOP

N

Use small screw Leaver from top to Then gently remove
driver to remove separate from socket old software chip
chip

Page 13
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If pins need to be
adjusted use a flat non- CUTOUTTOTOP || Insert chip one side first then the
co.nductlve su.rface. (IGNORE STICKER other. Align all pins before SLOWLY
(Timber/Plastic) ORENTATION) pressing in

&

Replace Logic board cover and hoppers, then turn the Entry System power back on.

Step 5.

Turn Service key and wait for software to load. This will only take a short moment.

~

WARNING

TO AVOID DAMAGE
SWITCH MACHINE OFF
BEFORE REMOVING
OR REPLACING ANY
COMPONENT
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Step 6. The following information in RED is standard for most washes:
Menu 1
This information is setup in the Merlin2, on the PC.
A> System Reset (To be used to reset any credit on the machine — password 1967)

B> Time/Date (Set to current date and time)
Use numeric keypad to set, # to move to next number, A/B for AM/PM toggle and # to
finish

C> Receipt (This sub-menu contains all the information printed on the receipt)

The following is equal to the number of spaces in the machine, if you count the spaces
before and after the information then the receipt information will be centred on the receipt.

LEFT
RIGHT
upP
DOWN

W > H* *

WASH NAME 1

WASH NAME 2

WASH NAME 3

WASH NAME 4

SITE NAME
Line 1

SITE NAME
Line 2

ADDRESS
Line 1

ADDRESS
Line 2

ABN
ABN can be input using the numeric keypad
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Menu 2

A> Corp Mode: 1, Norm 2, Norm 3, Norm 4, Corp (Unless you have a wash that can only be
purchased using a corporate token and not cash, then select that wash as corp.

Use 1, 2, 3, 4 to toggle from Norm to Corp
Pricing: This information is setup in the Merlin 2, on the PC.

B> Pricing 1>$ . 2>$ . 3>$ . 4>$99.99

(Set to wash prices, all unused washes set to $99.99 to prevent purchase)

C> Escrow usually setto 1, ESCROW  (Unless your entry is set back from auto and then

this number is the number of cars you can fit between the entry system and the Automatic
Carwash)

Menu 3

A> Pulse setup: 360 Pulse: (this is the pulse width — how long the pulse stays

closed to trigger the Automatic Carwash)
B> Coin Mech:

LEFT
RIGHT
upP
DOWN

W > *

e This set up is to determine what is the value of each pulse from the QL Coin Mech

e Please make all settings the same as original configuration with exception of line 6> P11

o Use the # Key to move the (* astricts)to line 6, you can then use the B button to scroll
down to PI1 — If you go too far use the A button to scroll up)

e  This will now trigger the TOP WASH ONLY when a successful CT400 credit card
transaction is completed.

-C) Start Mode: Manual (For all LaserWash applications we select Manual Start mode)
Menu 4
A> Reset to defaults (DO NOT SELECT THIS — YOU WILL LOSE ALL YOUR SETTINGS)

B> Start Delay: 0 Sec (Delay from selecting wash to triggering wash)
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C> Surcharge: 20 Cents (This is the standard CT400 surcharge - this is just the surcharge
that is printed on the receipt and will not affect the actual surcharge fee)
This information is setup in the Merlin 2, on the PC.

Menu 5

A> Note Acceptance: $5 0N  $10ON $20ON $50 OFF $100 OFF

Use 1, 2, 3, 4, 5, to Toggle ON or OFF

B> Credit limit: $20.00 (Unless top wash is more than $20, then round up to the nearest $5)

C> Security: Normal (This is a standard setting leave as normal)

Menu 6
A> Value tokens: 1> $1.00 2> $2.00 3> $3.00 4> $4.00
(This is the standard settings, only change if you originally had different settings)

Use 1, 2, 3, 4, to select channel then input number and # to Enter

A> Value tokens 1> . 2> . 3> . 4> .

B> Printer Type: This information is setup in the Merlin 2, on the PC.

Select the Printer Type you have installed — obsolete older style

Printers may not work with this software.

C> Terminal Enable: OFF (If your entry says “WASH CLOSED” when your car wash is
closed or in fault this should be ON. If your entry remains “INSERT CASH (CARD)” when
Auto is OFF or in Fault then this is OFF.

Now that all steps are completed please return the service key to the off position and
remove.

Close entry door and lock.
Then do a test wash using a credit card and cash.

Please NOTE: The first wash purchased after this software upgrade may not trigger a
wash on your Automatic carwash, all other washes after that will work.

It is recommended you test all wash packages with cash and credit card to ensure
correct pricing and change is returned.
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